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INTRODUCTION BY OUR CHAIRMAN
In my review last year I highlighted the vital importance to the Association
of the role played by the Lancaster Hall Hotel. Our Chief Executive in his
report this year takes up this theme and explains how the Hotel in its own
right contributes to our charitable work and reflects the whole ethos of our
Association.
I thought it might also be of interest to put all this into a more tangible
financial context. Over the past five years alone the payments from the
Hotel to the Association to fund our work, including the value of Gift Aid,
have totalled an impressive £1,246,772. In addition to generating these
funds for us, the Hotel has enabled substantial capital investments to be
made in maintaining and improving the fabric of the Hotel building, totalling
approximately £534,000 in all. This capital expenditure has financed
the completion of a programme to refurbish the entire building complex,
renewing roofs, installing low energy light bulbs throughout the building,
renovating our two passenger lifts, replacing the guest room door locks
with an electronic locking system, introducing a new Fire Detection and
Alarm System and installing our new groundbreaking green energy hot
water system, The Q-ton Heat Source Pump.
And if all that was not enough, our immediate plans for the future include
replacing all our windows with new double-glazed units, renewing our air
conditioning units and substantial work to ensure our electrics meet the
latest high standards.
All this investment is necessary to ensure that the Hotel remains in first
class condition and to secure the continued success of its operations, the
safeguarding of which is of paramount interest to us.
But it is not financial capital alone which will secure this. The enterprise
depends critically on the human capital invested in it. We are blessed with
a stable and devoted professional Management Team, which shares the
Association’s values and which is supported by dedicated, hard-working
staff who respond so positively to the ethos of their working environment,
whether they are long-serving or relatively short-term employees. I would
like to thank them all warmly on your behalf for their valuable contribution
to our wide-ranging work, which is described in considerable detail in the
following pages of this Review.
Dieter Losse
Chairman
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ANOTHER GOOD YEAR FOR THE ASSOCIATION AND THE HOTEL!
In 2013 the Association has developed a number of new programmes and
expanded existing ones whilst continuing with the services we already
provide for our members, the local community and beyond.
The charitable donations made by the Hotel directly to the Association are
clearly critical to the financing and success of our services and programmes,
but the contribution goes far beyond that. The Hotel supports the Aims
and Purposes and Christian ethos of the Association on every level of
its operation. In the past, the work of the Hotel has been summarised in
a one page report but this has never truly reflected the comprehensive
contribution that it makes.
During the year, the Board of Management of the Association discussed
this during several committee meetings and it was agreed that the 2013
Annual Review will look at the workings of the Hotel and in particular the
direct charitable activities it undertakes on behalf of the Association, often
implied but rarely directly mentioned. Once you have read the report, it is
hoped that you will agree with the Board and the hotel’s Directors that the
Lancaster Hall Hotel Ltd acts, in many respects, as a charity in its own
right.
What is certain is that, as a team, most hotel staff are fully aware of the role
they play in providing the hotel’s services as part of the overall “German
YMCA” package. They are aware that whilst profit is very important, profit
maximisation is not the only aim. This creates a very different working
environment and work ethic when compared to a purely profit driven
commercial operation.
Some of the highlights of the year for the Association were the expansion
of the support our volunteers give to other organisations, such as regularly
helping in the shop run by the Friend’s of St Mary’s Hospital, our local
hospital, and the expansion of our Volunteer Placement Service in
general. Together with other YMCAs we are assessing the support that the
Association can give to the East and West Jerusalem YMCAs, in particular
how one can arrange for both young Jewish and Muslim volunteers to work
together in joint projects in this country. If this is successful, it is hoped
that it will further a better understanding between the youth of this divided
community.
I trust that you find the following report interesting. It shows the broad range
of activities and services we offer; there really is something for everyone!
Uwe Maynard
Chief Executive
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LANCASTER HALL HOTEL
Supporting the Aims and Purposes of the German YMCA
The Lancaster Hall Hotel (the Hotel) is the wholly owned trading subsidiary
of the German YMCA (the Association) and all surpluses are transferred
to the Association via Gift Aid. The Hotel was originally created to support
the Association in two ways, financially and by the direct charitable support
based on the Aims and Purposes and Christian ethos of the Association.
Financial Support
The Hotel provides the bulk of the funding that enables the Association to
continue and develop its work. The financial aims of the hotel are therefore:
• to ensure that the resources are available to maintain and develop
the buildings.
• to ensure that the resources are available for the Association to
maintain and develop its services to the community.
• to ensure that the Association has sufficient reserves to meet future
contingencies.
Direct Charitable Support
The Hotel, throughout every aspect of its operation, actively and directly
supports the work of the Association.
St James’ Pre-School Nursery: A community nursery which, although an
independent charity, delivers affordable high quality childcare for the local
community. In support of this, the Hotel charges a greatly reduced rent.
German Welfare Council: By the provision of meeting rooms and catering,
including their annual Christmas Party.
German Synod: By the provision of office space at a reduced rent, free
conference facilities and general support.
Conference Facilities: The Hotel offers conference facilities to all charities
and community organisations at a rate discounted by at least 50%, with
some being completely free of charge. These bookings make up a large
proportion of the conference facility usage.
The Lancaster Hall Hotel, in its commitment to the German YMCA,
provides all in-house conference and meeting rooms for the programme of
the Association. It follows that this limits the commercial utilisation.
Catering: The Hotel, apart from serving breakfast, caters only for group
and conference meals. The conferences are in the main charities and the
meal charges reflect this. Similarly, the groups are usually youth groups,
associations, luncheon clubs, members etc. and the charges again reflect
this.
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The Hotel also donates food to the local school for special events such as
their sports day or fundraising events.
Accommodation: The Hotel offers various organisations and individuals
reduced rate or free accommodation.
All bookings by charities receive a reduction of 30%.
Youth groups in the Youth Wing pay only £19.00 per person per night.
This makes it the cheapest youth accommodation in London for the quality
offered.
Emergency accommodation is offered to those referred by the German
Embassy or German Welfare Council, with often no payment received or
expected. Even if no accommodation is available, any vulnerable person
will be offered shelter in our lounge for the night until the Embassy or
Welfare Council has time to sort their affairs.
Au pairs, when being placed by the Association into
families during the summer period, are able to stay
initially in the Youth Wing, at a nominal charge.
Raffle Prize: Various charities receive a raffle prize
of accommodation in the Hotel to support them in
their fundraising efforts.
Staff: The Hotel continues to support staff who
are undertaking further education and those with
learning difficulties. The chance of work experience placements and shortterm holiday work, including the all-important accommodation, is also
offered. In addition, employment is regularly offered to those who would
normally be excluded from the labour market due to age, language skills,
education and training.
Staff Accommodation: The Hotel, instead of converting accommodation
for use by paying guests, continues to provide accommodation to staff
if required. Controlled by the Minimum Wages Regulations, the current
charge for accommodation and full board is £33.74 per week. This low
charge, so much lower than on the open market, makes a very real
difference to the quality of life and standard of living of those who take
advantage of this offer.
Conclusion and Implications for our Financial Strategy
The financial management of the Hotel is thus a balancing act, seeking
to generate sufficient funds to cater for refurbishment and renewal and
to maintain the Hotel’s own charitable activity whilst providing adequate
surpluses to create an acceptable reserve for contingencies and to fund
the proper work of the Association.
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LANCASTER HALL HOTEL IN 2013
2013 was another excellent year for the Lancaster Hall Hotel. The turnover
increased from £1,804,289 to £1,880,359, an increase of £76,070 or 4.2%.
This positive result, which has been experienced by many London hotels,
is seen as a legacy of the Olympics and Jubilee celebrations which took
place in the previous year.
The adjusted trading surplus, based on the internal management accounts,
was £370,023, an increase of £33,070 or 9.8%, an excellent result given
the ongoing difficult economic climate.
The average occupancy for the HOTEL was 87.3%, an increase of 0.8%
compared to the previous year but still 2.3% below 2011, which had been
one of the best in recent years.
The average occupancy for the YOUTH WING was 76.0%, an increase
of 2.1% compared to the previous year and slightly higher than in 2011.
Altogether 87 groups stayed in the Youth Wing compared to 83 in 2012 and
86 in 2011. The number of groups staying is therefore fairly steady and any
rooms not taken by groups are often taken by private guests, particularly
in the summer months.
The accommodation revenue for the year was £1,538,952, compared to
£1,464,934 in the previous year, an increase of £74,018 or 5%. During
2013 the desk rate was not increased although the rate for tour operators
was by +/- inflation. The above is therefore an excellent result.
The conference business of the hotel is a major source of income, the
majority of which is profit as very little extra expenditure is incurred by
conference room lettings. However, the revenue from conference room
lettings has been in decline over the past few years, reflecting a decline in
the number of conferences being organised by public bodies such as the
NHS, Social Services etc. in an effort to reduce their costs.
The revenue received in 2013 was £45,028, a decrease of just over £4,700
compared to 2012 and £8,700 compared to 2011.
A reduction of at least 50% on room hire is given to all charity, church
and community organisations, with many being free of charge. In 2013
the economic value of these free and reduced rate rooms equated to a
donation of £17,900 to the charities concerned.
With regard to the maintenance and upgrading of the buildings, a Q-ton
heat source pump built by Mitsubishi Heavy Engineering was installed to
provide all domestic hot water throughout our buildings, thereby reducing
the gas usage in the traditional boilers. The cost for this was £97,400, and
a further £24,300 was invested in a new keyless electronic lock system.
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YMCA VOLUNTEERS
We are Katharina and Felix, the volunteers at the German YMCA in
2013/2014.
Our tasks at the YMCA involve working with different age groups which
makes our working week very varied.
Most of the work we do is within the YMCA. We
help Udo Bauer (the Association’s Chaplain) to
carry out the “Programme for Everyone”, which
means that we prepare afternoons and evenings
for our members.
Throughout the year, there are numerous
activities, such as music and film events, talks
on different topics, lunches, dinners, markets and
many more.
Moreover, we are involved in the German-speaking Parent-Toddler-Group
called “Struwwelpeter” and the “After School Club” where we do some
arts and crafts with the children. Another part of our work is supporting
the Youth Office. We organise “Tea Mornings” for the au pairs and once
a month a “Lo-Co” (London Connection) event. “Lo-Co” is a programme
for young adults where they can meet new people and discover more of
London. We also assist Rachel Shilson and Barbara von Alten with the
“Dare to Differ” programme.
Our main tasks are the home visits, where we visit members of the YMCA
and clients of the German Welfare Council. We usually have a nice chat
over a cup of tea and sometimes we help with the shopping, in the garden
or we accompany the elderly people to some appointments. Occasionally
we support the German Welfare Council by visiting people in order to help
them to fill out their life certificate.
We also work outside the YMCA. For instance, we support “Heidi & Peter”
German classes. There is a parent and toddler group in the morning and
drop-off classes for children in the afternoon. The children in the afternoon
classes even write and read in German.
In addition, we work in a charity café at St. Mary’s Hospital, assist at
the children’s service in the Christuskirche and have taken part at two
confirmation weekends. Another project run by the church we support is
the “eXtratour”. This is an event for teenagers who want to see another
side of London.
We are really enjoying our time here and our year abroad is an experience
we will never forget.
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AFTERNOON AND EVENING PROGRAMMES
Anglo-German Circle is our longest-running programme with meetings
every week. It offers a wide range of activities including films, games
evenings, readings by members, talks on a variety of subjects, keep fit and
many others.
Faith Talk is a series of lectures looking at different aspects of religion and
belief. During the year 6 lectures were held.
Feierabend Club meets twice monthly to watch films in German or English
followed by a members’ social with tea, coffee and biscuits after every
programme.
At Home with Heidi is another highlight in our calendar. Heidi Corbridge
invites members and friends to her home for a Glühwein evening in
February and a superb BBQ in Summer.
MUSIC PROGRAMMES
Schubert Society Concerts are run in partnership with the Schubert
Society of Britain. During the year 10 concerts were held, either on Sunday
afternoons or Thursday evenings. They are much appreciated by members
and friends in the local community. The concerts are of the highest standard
and often feature young artists at the beginning of their careers.
Peter’s Music is presented by our member Peter Stokes every Wednesday
and has become one of our most popular programmes. It allows members
to enjoy good music and an opportunity to socialise afterwards. During the
year there were also 6 “Peter’s Music Live” featuring a range of music and
artists.
Voices in Harmony is another firm favourite, presented by Frank, Terry,
Wally and friends. Guests have the opportunity to come for a meal
beforehand and then go to the show! Last year they presented 2 shows
with around 120 guests attending each. They raised £640 which was
donated to the West London Day Centre and
Macmillan Cancer Support.
LANGUAGE CLASSES
German classes are now offered five times
a week during term time at various times
and different levels, allowing participants to
learn the language whilst also gaining an
appreciation of the traditions and culture of
Germany.
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English - but different! is aimed at students, au pairs and other young
adults who wish to learn the English language in a fun and informal way,
concentrating on colloquial expressions, slang and idioms as used in our
daily communications. Giving the background to these expressions also
introduces the participants to English culture, history and traditions.
Italian is taught at beginners level by Manuela Massaro, a member who is
a native Italian and offers this programme on a voluntary basis.
AU PAIRS AND YOUNG ADULTS
Au Pair Services are provided for both the au pairs that are recruited by
the Association and those that come through other organisations or direct.
This includes a variety of leisure programmes, trips and outings, theatre
trips and the Thursday “Tea Morning”.
The Association offers a unique placement
service that enables prospective au pairs
and families to meet before they commit to
each other. This “getting to know you” has
proved very successful over the past years
but now au pairs are also placed direct into
families who communicate via email, phone
or Skype.
Au pairs and families are also supported
when issues occur, either between the
family and au pair or where an au pair has a
problem unconnected with the family. This support often, but not always,
resolves the matter to the satisfaction of all.
Dare to Differ started as a series of intercultural lectures for au pairs but
is now open to any young adult interested in learning about British law,
culture, politics, education, traditions, social
issues and how these subjects compare to
those of Germany.
Lo-Co - London Connection is the
programme organised and run by our
volunteer for young adults, mainly au pairs,
students and volunteers, who are in London
for relatively short periods only. The varied
programme is chosen by the participants
themselves with an emphasis on having fun
whilst in London.
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ADVICE AND CHAPLAINCY
Chaplaincy support is given to our members and friends by Udo Bauer,
the Association’s Chaplain. He offers counselling and advice and often
visits members, in their homes or hospital, who can no longer travel. If
requested he will give Holy Communion and also conducts funerals for
members and their families. He occasionally helps out with services in the
German Congregations.
General Counselling is available for members and visitors to London
from our Programme and Youth Secretaries. They are able to advise on
a variety of subjects including employment, accommodation and personal
problems.
GiD - Gespräche in Deutsch is a German-speaking telephone contact
service for any German-speakers who wish to speak in their mother tongue
and is primarily aimed at those who have little opportunity to do so, often
lonely, isolated or housebound.
PROGRAMMES FOR CHILDREN
Struwwelpeter is a chance for parents and children
to meet with others in a German language setting.
Meeting every week, the parents make contact with
others who are German-speakers whilst the children
play, read stories, sing and generally have fun.
After School Club takes place twice per month
during term time. Parents and children from the local
community get together for a variety of activities,
with 15 to 20 children participating, and everyone is
encouraged to contribute ideas for future meetings,
outings etc.
TRIPS AND OUTINGS
The 153rd Anniversary commenced with our members and friends taking
breakfast together at the Lancaster Hall Hotel followed by a short Service
of Thanksgiving. They then enjoyed a trip to Stonehenge and Salisbury.
Other outings included a visit to the Coptic cathedral in Stevenage, then on
to Cambridge, and another to Deal and Canterbury. Glühwein and a BBQ
at Heidi’s were as popular as ever, as was the retreat to Turvey Abbey.
There was also the opportunity to visit the Wiener Library, dedicated to the
study of the holocaust and genocide. The Wiener Library is supported by
the Association through the funding of a volunteer.
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VOLUNTEER PLACEMENT SERVICE - VPS, working together with a
whole range of partners, has become an increasingly important programme
over the years. It gives young people a chance to gain amazing new
experiences in a range of projects and countries by broadening their
horizons and skills and at the same time supports so many other worthwhile
causes, often in projects that would otherwise not be able to fund staff.
Volunteers, who came from all over Europe, have commenced projects
in the UK, Germany, Spain, Belarus, Russia, Romania and Turkey. The
organisations supported have included: Y Care International, YMCA Milton
Keynes, German Seamen’s Mission, Action Reconciliation Service for
Peace (Aktion Sühnezeichen Friedensdienste e.V. - ASF) by co-funding
volunteer positions; our funding is forwarded to four projects – The Wiener
Library, Leo Baeck Institute, Southwark Day Centre for Asylum Seekers,
Conflict and Change – enabling them to continue their work by the
employment of volunteers recruited from Poland and Germany.
VPS also arranges for many short-term internships, bringing together
prospective interns and employers.
VPS supports other organisations by advising them on setting up their
own projects, utilising our in-depth knowledge of international youth
opportunities and funding options.
The Association has taken a leading role, together with a number of other
English YMCAs, in trying to establish a programme in the Jerusalem
YMCAs aimed at bringing together young volunteers from these divided
communities. The politics, regulations and logistics make this a very
challenging project but it is hoped that by perseverance and patience a
worthwhile result will be achieved.
FUNDRAISING
Christmas Market, as always our busiest fundraising event with the
Market itself and the Christmas Shop the following week raising £6,673 for
good causes, an increase of almost £900 on the previous year. Our thanks
go to our members, friends and shoppers and to those who donated stock,
in particular to “The Sausageman” who donated a wide range of German
meats and delicatessen produce.
Bring & Buy sales were held twice and raised £555 for the RNLI and £530
for the Friends of St Mary’s, our local hospital charity.
Voices in Harmony raised £640 with two very entertaining shows.
Skat (a German card game similar to Bridge) evenings take place every
month and raised £372 for the German Welfare Council.
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HELPING OTHERS
The Association continues to support other charities and projects by direct
financial aid in the form of grants or reduced rates for the use of our facilities
and by staff supporting the work of these organisations.
Action Reconciliation Service for Peace (ARSP): ARSP finds and
places volunteers into various projects around the world, particularly in
this country, Germany and Poland. The Association funds the volunteer
placement of four volunteers, the grant made during the year being
£17,800. The projects supported were the Wiener Library, the Leo Beck
Institute, Conflict and Change in Newham and the Southwark Day Centre
for Asylum Seekers.
Discussions are ongoing to expand the number of placements the
Association can help to finance and it is envisaged that from summer 2014
another 3 or 4 projects can be supported.
Queen Victoria Seamen’s Rest (QVSR): The Association funds the costs
of a volunteer at the QVSR, a retirement home in East London for exmariners from around the world. The grant in 2013 was £5,000.
St James’ Pre-School Nursery: By the provision of purpose-built nursery
facilities at a greatly reduced rent.
St James’ & St Michael’s CE School: This is our local Primary School and
the Association has donated food toward fundraising events and arranged
for a painting competition, displayed at our Christmas Market.
German Welfare Council: By the provision of office space free of rent etc.,
an on-going donation of £10,000 per year and staff support by arranging
that one member of the Association’s staff is available to assist during
busy periods and provide holiday and sickness cover and for volunteers
to undertake home visits on behalf of the GWC. It was agreed to increase
this support to £18,000 from 2014 to allow for the permanent appointment
of a part-time member of staff. In addition, £418 was raised by friends and
members during their “Skat” club meetings and other collections.
Pastoral Assistants for London East and West: The Association makes
a donation of £7,000 to each parochial district to support the employment
of two Pastoral Assistants working in London West and London East. This
equates to a contribution of around 25% towards the salary costs.
Y Care International and YMCA England: The Association donated
£7,427 to YMCA England towards their projects in general and £2,000
to Y Care International for their projects around the world. Another £680
was raised by members for several specific appeals, including an appeal
following the devastation caused by the recent typhoon.
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German Synod: By the provision of office space at a nominal rent and the
provision of free meeting facilities.
Deutscher Chor London: A donation of £1,000 was made to the choir to
support them in their purchase of materials. The choir has performed twice
for the Association in the course of the year.
German Seamen’s Mission: A donation of £1,000 for the direct support of
seafarers through their welfare account.
Milton Keynes YMCA: A donation of £5,500 was made to Milton Keynes
YMCA for a pilot project seeking to support disabled people in independent
living. Unfortunately Milton Keynes YMCA was not able to secure further
funding and the project could not be continued.
London Song Festival: A grant of £2,500 was made towards a “Workshop
in Schools” programme and a further £500 to support a young artist taking
part in “The London Song Festival”.
German Christ Church - London: The Association’s volunteers regularly
assist at the fortnightly Sunday School by supporting the parent volunteers
and taking part in “Confirmation Retreats” arranged by the congregation.
Furthermore, a grant of £500 was made to help towards the cost of
arranging an annual St Martin’s Procession.
Bonhoeffer Church - Sydenham: A grant of £1,500 was made to the
congregation to sponsor a fundraising concert being arranged by the
“Deutscher Chor London” to raise funds for the ongoing refurbishment of
the church.
eXtratour: This is a youth project for young people aged 14-17, in
cooperation in with the German-speaking churches in London (St. Bonifatius
and London West), aimed at offering meaningful free time activities.
Friends of St Mary’s: This is a charity at the local hospital and the
Association’s volunteers have been regularly assisting at the “Friends”
coffee and charity shop every Tuesday afternoon.
Other Aid Given: £1,985 was raised by events such as our “Bring & Buy”
sales and “Voices in Harmony”. These were for specific projects such as
the Friends of St Mary’s, the RNLI, West London Day Centre and Macmillan
Cancer Support. In addition, various organisations were supported by the
donation of overnight accommodation as a raffle prize, ranging from two to
six nights for two people.
Conference & Accommodation: Through the hotel, the Association has
donated £17,900 to other charities, church and community organisations
by the granting of reduced conference room charges. In addition, charities
receive a reduced rate for accommodation but this is not quantified.
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IN MEMORIAM
We remember friends and members who passed away during the year.
Michael Malecki died in January
Friedrich Schmengler died 28th March in Recklinghausen, aged 85
Gert Imig died 14th April aged 72
Rita Marmorek died 14th April aged 98
Eileen Ollman died 29th April aged 79
Neil Shotter died 30th May aged 74
Pfarrer Paul Finkenauer died 28th June in Bad Orb, aged 97
The Rev. Alan Bruce died in July aged 86
Edda Ostarhild died 16th September aged 82
“God will redeem me from the realm of the dead.” Psalm 49.15

A WORD OF THANKS
Although we have already acknowledged with thanks the services of some of our
volunteers, we wish to conclude this report with a “Thank you” to all people who
supported the Association in various ways during the year.
Our thanks therefore go:
•

to our guests from all over the world, for their patronage,

•

to our staff for their important contribution through their services in the Hotel
and for the Association,

•

to individuals in other Organisations, in our Embassies and our Churches,
who work with us in a common cause,

•

to our various professional advisers,

•

to the management of local and German businesses for their donations
towards our fundraising events,

•

to our members and friends for their monetary contributions but, more
importantly for their continued interest in our activities,

•

to all our voluntary helpers, who give generously of their talent and time.

ON BEHALF OF THE BOARD OF MANAGEMENT

U.K. Maynard
Chief Executive
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THE GERMAN YMCA IN LONDON
Although we had several changes, we list here
all those who served throughout or part of the year.
President:			

Mr G.W. Mallinckrodt, KBE, KCSG

Chairman:			

Mr D.R. Losse

Management Trustees:		
Ms K. Benner
				Mr C. Daur
				Ms N. Daur
				Ms A. Fox
				Mr F. Knight
				Pastor U. Lincoln
				Mr D.R. Losse
				Mr J. Peacham
				Mr P. Stokes
				Mr M. Tinsley
Holding Trustees:			
Mr C. Daur
				Mr D.R. Losse
				
Mr G.W. Mallinckrodt, KBE, KCSG
Programme Committee:		
Ms C. Allison
				Ms A. Fox
				Mr F. Knight
				Mr J. Peacham
				Mr P. Stokes
				Mrs U. Tottman
Chief Executive:			
Mr U.K. Maynard
Programme Manager:		
Ms A. Melsheimer
Programme Secretary / Chaplain: Mr U. Bauer
Youth Secretaries:		
Ms B. v. Alten
				Ms R. Shilson
Volunteer Placement Secretary:
Ms A. Melsheimer
Programme Assistants:		
Ms K. Baumeister
				Ms U. Gladziewski
				Mr F. Kusch
				Mr A. Schwitalla

LANCASTER HALL HOTEL LIMITED
Directors:			
Mr D.R. Losse
				
Mr G.W. Mallinckrodt, KBE, KCSG
				Mr U.K. Maynard
General Manager:		
Mr U.K. Maynard
Deputy Manager:			
Mrs R. Tinsley
Assistant Managers:		
Ms S. Delgado-Ortiz
				Ms H. Melzer
				Ms C. Ruiz-Milan
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German YMCA, 35 Craven Terrace, London W2 3EL
Founded in London 1860
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Programme Office:
Tel: +44 (0)20 7723 5684 Fax: +44 (0)20 7706 2870
E-mail: u.bauer@german-ymca.org.uk
Youth Office:
Tel: +44 (0)20 3238 2197 Fax: +44 (0)20 7706 2870
E-mail: y-services@german-ymca.org.uk
Au Pair Services:
Tel: +44 (0)20 3238 2197 Fax: +44 (0)20 7706 2870
E-mail: au-pairs@german-ymca.org.uk
Volunteer Placement Services:
Tel: +44 (0)1763 261 272
E-mail: vps@german-ymca.org.uk
GiD (Gespräche in Deutsch):
Tel: 01268 551931
Associated Organisation:
German Welfare Council
35 Craven Terrace, London W2 3EL
Tel: +44 (0)20 7262 2463
E-mail: info@gwc-london.org.uk
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